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Disclaimer

This document is a configuration guide for the Quintum Tenor AX. Your Quintum Tenor must
have firmware version P104_12_10 on it in order to complete calls on the network. If it does
not, please download and install the latest firmware from www.quintum.com. This guide
provides instructions for configuring device settings for easy access to the calling network.



http://www.quintum.com/
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1. Hardware Connections

Connect your PC to the same network as the Quintum Tenor AX.

2. Configuring the Tenor AX

Configuration of the Quintum Tenor AX is accomplished via the Quintum Tenor
Configuration Manager software. If you have not previously installed the Configuration
Manager, download and install the latest version at www.quintum.com.

1. Launch the Configuration Manager by clicking the Start button. Then click
Programs-->Quintum-->Tenor Configuration Manager-->Tenor
Configuration Manager.

The Tenor Configuration Manager window opens.

r Programs [@ Arcessoties 3
[@ Microsoft Office Tools 3
— =
bt Lﬁ Documents ? @ Intemnet Explorer
% G) Windows Media Player
@ Settings 3 — - . 8
3_; fiﬂ Quinkurm rﬁ; Tenor Conf skion Manager . Tenar Config Manager
g ,j Seatch » [@ HyperTerminal Private Edition  #
@ Powetrboys For Windows XP 3
4 @) Help and Support
fad & e andaupnor ) Snaglt 7 v
]
E =] Run.. ¥
=
=
= @ Shut Down,..

Configuration Manager Software

r a |
Address Book ﬁ

Welcome to Tenor Configuration Manager! Please specify/select the Tenor DXBX/AX/ASICMS.

- Cancel - Delete | | Fdit

Gannee - EZpoT | -

Tenor Configuration Manager Window

2. Click the Close button.

Click Help-->About. Verify that the Client Version is P104_12_10 or higher. If it
is not, download and install the latest version of the Configuration Manager at
www.qguintum.com.
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About Tenor Configuration Manager

Client Version: TENOR_CLIENT_CM103.07.02_101405

Client Version Number

4. On the menu bar at the top of the window click File-->Connect.
The Address Book window opens.

Address Book

Welcome to Tenor Configuration Manager! Please specifyiselect the Tenor DXBX/AX/AS/CMS.

J Add JJ

Tenhot [P Address |SewerF‘nn Desctiption

‘ Login

| [cuse Import ...

Address Book Window

Click the Discover button.

The Configuration Manager will search the local network for active gateways and
display the results in the Discovery window.

Local Tenor(s) Discovery
1 local Tenor discovered. Please select one to configure.
Tenor IF Address Serial humber | Description
123.45.678.90 A123-456756 Tenar 4
[En} o
Coninect Close

Discovery Window
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6. Click on the Tenor you wish to configure, and then click the Connect button.
The Login and Password window opens.

If more than one gateway is shown in the Discovery window and you are unsure
NOTE: which you want to configure, match the Serial Number displayed in the
Discovery window to the Serial Number located on the bottom of the Gateway.

o

Specify Login and Password.

Login: |admin

Password: |*'“'“1

[ Remember My Password

OK | Cancel |

Login and Password Window

In the Login field, enter the default login: admin.
In the Password field, enter the default password: admin.

Click the OK button.
The Quintum Configuration Wizard opens.

Configuration Wizard

The perfect fit.

—— Quinturn Canfiguration Wizard

Welcome to the Tenor Configuration Wizard! The wizard will guide you through the basic configuration
of your Tenor. Please click on the "Next >" button to begin the configuration.

|:Ne>d>:| ‘ Cancel| Help |

Quintum Configuration Wizard

10. Click the Next button to continue.
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NOTE:

If the Configuration Wizard does not start, restore the Tenor’s factory default
settings by clicking on Action-->Set Factory from the Tenor Configuration
Manager window. When the defaults have been restored, reconnect to the Tenor
and the Wizard will start.

IMPORTANT:

The Configuration Manager may check the Quintum server for new firmware. If
it does, click the Cancel button to tell the Configuration Manager not to upgrade
the firmware. Clicking OK may prevent the device from accessing the call
network as only version P104_12_10 has access to the network.

2 Download Software Dialog x|
Current version loaded on the AS:%/103-04-00

Latest version available: P103-05-00

Do you want to download the latest Tenor AS software?
Click OK button to start downloading the latest sofbware from Weh/FTP Site.

11.

Tenor IP Address Configuration

Tenor IP Address Configuration:

ITyour LAN administrator has assioned an P for the Tenor A, click the radio button labeled "Specify a
static IP". Ifyour LAN uses DHCF 1o assign IP addresses, click the radio bution labeled "Use DHCP" I
you are connecting directly to 8 DSL modem, click the radio button labeled "Use PPPoE".

Please specify how vour Tenor AX will obtain an 1P Address:

@ Use DHCP
1 Specify a static IP
" Use PPFoE

Tenor IP Address Configuration Window

Specify whether your Tenor should use DHCP or a static IP address, and then click
the OK button.
The DNS Server IP Address Configuration window displays.
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DNS Server IP Address Configuration

DNS Server IP Address Configuration:
ITthe DHCGF server supplies DS Server P addresses, click the radio button labeled "Obtain DMS Servet

addresses automatically'; otherwise, click the radio button labeled "Manually Configure DNE Senver
addresses”

Pleasze specify how your Tenor A will obtain & DHS Server IP Address:

( Obtain DS Server addresses automatically

" Manually Configure DNS Server addresses

OK | Back

DNS Server IP Address Configuration

12. Specify whether the Tenor should use DHCP obtained or manually configured DNS
servers, and then click the OK button.
The Tenor IP Information window displays.

‘ Configuration ¥Wizard

Spacify how your Tenorwill obizin an 1P Address

& Dbtain an P address automabically
" Bpecify & static 1P address
" Dibtsin an P address using PEPOE

IF Addrass

IP Address:
Subnet ask:
Deraull Gateway

Eutarnial MAT [P Addrgss

DME Senver 1P Agdress
= Dbtain DMS Serer addresses avlomatically © Use ranually configured DNS Serders
Primary DNE Sarer [P Address: 111 .22 .|333 e

Secondary DNS Server P address: 55 (66 [777 _[a

| Hesd= | | [Gancal | [Heln. |

Tenor IP Information Window

13. Specify the Tenor’s IP information.

e If you will be using DHCP, keep the default settings.

e If you will be using a static IP address, input the following information:
= IP Address
= Subnet Mask
= Default Gateway
= Primary DNS address
=

Secondary DNS address
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14. Click the Next button to continue.
The Dial Plan Configuration window displays.

Dial Plan Configuration Window

15. On the Dial Plan Configuration screen, click the Skip button.
The Dial Plan window displays.

Generic CCITT H

e Sty a pragran Tara oyt cosatyour oty ————————

Dial Plan Window

16. On the Dial Plan screen, click the Next button.
The Phone Port Configuration window displays.
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Phone Port Configuration

Phone Port Configuration:

Please selectthe options of Disconnect Generation and Caller I Generation far the phone ports ofyour
Tenor A

Select Phone Port Disconnect Generation/Caller ID Generation

Distannect Generation | Battery Removal =

Caller ID Generation: |FE:K j

x|

Phone Port Configuration Window

17. On the Phone Port Configuration screen, click the OK button.

The Phone Number Configuration window displays.

~

r
Phone Number Configuration EI

Phone Number Configuration:

7 more Phone Mumbers can be added.

Do you wantto add Phone Numbers?

oK

Phone Number Configuration Window

18. Select Yes to add an inbound phone number, and then click the OK button.

The Add Phone Number/Extension window displays.

Add Phone Number/Extension

Murmber Pattern: | 18669785568

Channel:

ﬂ Cance| Help...

Add Phone Number/Extension Window
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19. Enter the inbound phone number you want to configure for channel (port) 1. In
most cases this is the inbound phone number attached to the account number
you received from your reseller.

NOTE: | The inbound phone number must be configured to receive inbound calls.

20. Click the OK button.
The Phone Number Configuration window asks if you would like to add phone
numbers.

Phone Number Configuration

Phone Number Configuration:

7 more Phone Numbers can be added

Do you wantto add Phone Numbers?

" No

" Yes

Phone Number Configuration Window (continued)

21. To add additional phone numbers on additional ports, select Yes. To continue
with the configuration process select No.

22. Click the OK button.
The Phone Number/Extension Configuration window displays.

Configuration Wizard

- DisconnectiCaller ID Configuration

Disconnect Generation: | Battery Removal hd Caller ID Generation: |FSK -

——Phane Mumber Configuration

Add Delete Edit

Phane Number/Extension | Channel
19669785568 1

<Back‘ Mext = ‘ Cancel| Help.. |

Phone Number/Extension Configuration Window
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23. Click the Next button to confirm the configuration and continue with the setup.
The Multi-Path Configuration window displays.

Multi Path Configuration

Multi-Path Configuration Window

24. Select No to disable the Pass Through feature, and then click the OK button.
The second Multi-Path Configuration window displays.

Configuration Wizard

Multi-Path Configuration (continued)

25. Click the Next button to confirm the configuration and continue with the setup.
The Line Port Configuration window displays.
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Battery Removal -

Line Port Configuration Window

26. Click the OK button.
The Hopoff Number Configuration window displays.

Hopoff Number Configuration Window

27. Select No, and then click the OK button to continue.
The Disconnect/Caller ID Configuration window displays.
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Batiery Removal  ~] Disabled |~

e

Disconnect/Caller Configuration Window

28. Click the Next button to confirm the configuration and continue with the setup.
The VoIP Gateway Configuration window displays.

VoIP Gateway Configuration Window

29. Select the SIP only option, and then click the OK button.
The Gateway Description window displays.
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Configuration Wizard

Description: Tenor A Gateway

Outgoing IP Routing: ¢ H323 only & SIP only

<Back‘ Mext = ‘ Cancel| Help.. |

Gateway Description Window

30. Click the Next button to confirm the configuration and continue with the setup.
The SIP Server Configuration window displays.

SIP Server Configuration

SIP Server Configuration:

Specify SIP Server Information

GIP Server IP Address / Domain Mame: |by0d1 .netZphone.com

GIP Server Port: 5080
Reyister Expiry Time (in sec.): 300
OK

SIP Server Configuration Window

31. Enter the information as it appears in the following table:

Field Name

Enter This Value

SIP Server IP Address/Domain Name

byod1l.net2phone.com

SIP Server Port

5060

Register Expiry Time

300

32. Click the OK button to continue.

The SIP Phone and User Password Configuration window displays.
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SIP Phone and User Password Configuration

SIP Phone and User Password Configuration:

You can configure up to 8 S5IP Phone Numbers far this Tenor AX,

Do you want to add SIP Phone Numbers?

SIP Phone and User Password Configuration Window

33. Select Yes, and then c lick the OK button to continue.

34.
35.
36.

The Add SIP User ID, Password and Extension window displays.

Add SIP User ID, Password and Extension

User ID: |123456?890

Password: |1234|

ExensioniMumber: |18669?85558

M Cancel Help...

Add SIP User ID, Password and Extension Window

In the User ID field, enter your account number.
In the Password field, enter your PIN.

Click the OK button to continue.
The SIP Phone and User Password Configuration window displays.
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SIP Phone and User Password Configuration Window (continued)
37. To configure more account numbers (on additional ports) select Yes, otherwise
select No.

38. Click the OK button.
The SIP Proxy/Registration Server window displays.

byod1.net2phone.com
5060

SIP Proxy/Registration Server Window

39. Click the Next button to confirm the configuration and continue with the setup.

The Tenor will save the settings, and the Configuration Summary window
displays.
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Configuration Wizard

Summary

Below iz a summary of the Tenor &X configuration: Rad
IP address Confiquration: Use DHCP
DNS Server Configquration: Obtain DN3 Server addresses automatically

Tine Server Configuration:
UTC 0ffset: O hour
Primary Time Serwver IP address: 192.43.244.18
Secondary Time Serwver IP Address: 128.102.16.2

Dial Plan Configuration:
Dial Plan Country: Generic CCITT
Minimum Dial Digit Length: 7
Maximum Dial Digit Length: 20
Country Code:
Area/City Code:
Carrier Prefix Pattern:
Long Distance Prefix:
International Prefix:

Promress Tane Crmtrv: TISA

< Back Finish | iCanzeli Help..
oo e | | |

| Click the “Finish* button to apply the changes.

Configuration Summary Window

. When the Finish message appears on the bottom of the screen, click the Finish
button to continue.
The Confirm Reset Action window displays.

Confirm reset action

Wizard has heen completed. Tenor
will be restarted now.

oK

Confirm Reset Action Window

. Click the OK button to restart and apply the settings.
As the Tenor restarts, the Status window will display the device’s status. When
the Tenor finishes rebooting the Confirm Connect Action window displays.

Please wait ...

completed! Please wait ...
7. Checking if the reset action is
completed! Please wait ...
8. Checking if the reset action is

completed! Please wait ...

Tenor Status Window
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Confirm connect action

Reset action completed. Would you like
to reconnect to the Tenor AXY

Cancel

Confirm Connect Action Window

42. Click the OK button to reconnect.

Congratulations! You are now able to make inbound and outbound calls on your Quintum
Tenor.
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3. Making Calls

Calling within North America

To place a call within North America:

1.
2.

Pick up the phone handset, and listen for a dial tone.

Using your phone keypad, dial:

1 + area code + local phone number

For example, if you are trying to reach someone whose area code is 212 and
local number is 555-8888, you would dial 12125558888 on the phone’s keypad.

Calling International Phone Numbers

To place a call to an International phone number:

1.
2.

Pick up the phone handset, and listen for a dial tone.

Using your phone keypad, dial:

international dialing code + country code + city code + local phone
number

For example, let's assume you are in the US (where the international dialing
code is 011), and you are trying to dial someone in Italy with the following phone
number information:

= country code: 39
= city code: 06
= phone number: 555888
You would dial 01139065558888 on the phone’s keypad.
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. Configuring the FXO Ports for a Second Dial Tone

To configure your Tenor AX to provide a second dial tone when dialing into an FXO port,
follow the instructions below.

1. Connect to the Tenor AX via the Tenor Configuration Manager as described in
steps 1 through 10 in Chapter 2, Configuring the Tenor AX.

2. Once you are connected to the Tenor AX on the Tenor Configuration Manager,
click on the Advanced Explorer icon on the menu bar.

Tenor Configuration Manager {Connected to Tenor AX 66.33.140.131) [M=1E3]
File Wiew Action =

Specify UTG Offset and Time Server IP Add!

I-Dial Plan Gonfiguration e G [ahour | [ominute

-Phone Part Configuration

| Wutti Path Configuration Primary Time Server P Address:  [192 . [43  [244 L[19

[ Line Port Configuration Secondary Time Server IP Address |128 (102 .[16 [z
[Vl Reuting Configuration
IH.323 Gonfiguration

L stk configuration

Advanced Explorer Icon

3. On the left frame navigate to Circuit Configuration-->Trunk Routing
Configuration-->Trunk Circuit Routing Groups-->Trunk Circuit
Routing Group—line, and click on the IVR tab.

Tenor Configuration Manager {Connected to Tenor AX 66.33.140.131) [9=1E3]

= [ R TN

Advanced Explarer

] system-riice configuration General | Trunk DiGaller D MR | Gall Senices | Hopoff | Advanced | Interface |

Ethernet Configuration

& vo P Confguration Tyme: | Type 1: Provide 2nd Dial Tone E| PIN [
Type 1: Provide 2nd Dial Tone
J Circuit Configuration [Tyne 2 Prepaid Calling Card

[Tyne 3: Pastpaid Actount Type 1
[l signaling Configuration [Type 4: ANI Authentieation Type 1
Type §: ANI Authentication Type 2
n
2.5 4uto Switch Configuration [Tyne 6 Postpaid Account Type 2 L
[Type T: Hear Full Message Befare 2nd Dial Tone
[Tyne 9: Message Befare 2nd Dial Tane v
T

CallerID Translation Directories
Q) Trunk Routing Configwration
Hopoff Number Directories (R RGeS (e

& Trunk Circuit Routing Groups

L R ——

Bl Line Rauting Carfiguration
i Prone tisLine (o) Configuration
L DsP Configuration

IVR Tab

4. 1In the Type drop-down list, select Type 1: Provide 2" Dial Tone.
Click the Confirm/OK button at the bottom of the screen.

6. On the left frame, expand Line Circuit Configuration by clicking on the +
sign next to it.

7. Expand Line Circuit Routing Groups by click on the + sign next to it.

Page 18



Quintum Tenor AX Configuration Guide

8. Click on Line Circuit Routing Group-phone.

Tenor Configuration Manager, (Connected to Tenor AX 66.33.140.131)
File Wiew Action Help

e[~ (=]

) Ethemetc 14|
B volP Configuration

General | TrunkiDiCallerD MR | Numbering | cail Services | Bypassiunt | Advanced | interface |

[ cireut Configuration Tywe: | Tyve 1: Provide 2nd Dial Tone -
Type 1 Provide Znd Dial Tone

[Type 2: Prepaid Calling Card

PIN [

ignaling Configuration

£ suto Switch Canfiguration

[Tybe 5: ANl Authentication Type 2

[Tyne B Fostpaid Account Type 2

[Type 7: Hear Full Message Before 2nd Dial Tone
Tip2 9: Me3:age Before 2nd Dial Tone

IVR Access Number:

& Galler ID Translation Directories

G Trunk Routing Confiauration

Hapaff Number Directories
EF Trunk Circuit Routing Groups
L Trunk Circuit Routing Group-lj
& _ B Line Routing Gonfiguration
Bynass Numher Directories
Hunt LDN Direstaries

& Line Circuit Routing Groups

L Line Circuit Routing Group-ph)
Bl Phone (FELine (FXO) Configu
gl DsP Confiauration

<1 I v

0K

Line Circuit Routing Group-phone Window

9. Click the IVR tab at the top of the screen.
10. In the Type drop-down list, select Type 1: Provide 2" Dial Tone.
11. Click the Confirm/OK button at the bottom of the screen.

Tenor Configuration Manager (Connected to Tenor AX 66.33.140.131) FEEx

Ethemet Corfuration I~ General | TrunkiDiCallerD MR | Humbsring | call Services | Bypassitunt | Agvanced | Intertace |

VolP Configuration

Cireuit Configuration Type: | Type 2: Prepaid Calling Card -
Signaling Canfiguration card Nrmoer Length fataoe =] e uber Lengt —l
B puto Switch Canfiguration
aller ID Translation Directories Disable Fromat,  [Piaycredi amountandime <] VR Refries 1
Trunk Routing
iHapaﬂNumbeerectones (R RRIEY (R ) 0 MUt Session Patten: [Disanien ]

Trunk Circuit Routing Groups IVR Access Number:

L Trunk cireutt Routing Group-iine

Y : [Disabes -]
| 8] Line Routing Configuration Pre-Authentication: |Disable

Bypass Number Directories

HuntLDN Directories Selected IVR Languages Defined IV Languages il
Englisn
Line Circuit Routing Groups Farsi
1 andarin o
Line Circuit Routing Group-

I 7]

i Phone (FiS)iLine (F(0) Configuration

al D5P Configuration

Zim v

0K

Line Circuit Routing Group-phone Window (continued)

12. Click the Submit Changes button (as shown on the screen above) on the top
menu bar to write the changes to the Tenor.

IMPORTANT: | The changes must be submitted in order to take effect on the Tenor AX.

13. Your Tenor AX is now configured to provide a second dial tone on inbound
calls received on its FXO ports.
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