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VoiceLine Technical Bulletin:
Optimizing Call Quality

VoiceLine users have the ability to change their audio compression
settings in order to optimize call quality.  Simply follow the process
outlined below:

Step 1:  Log into www.myaccountcenter.net
a) Visit www.myaccountcenter.net.
b) Enter your account number and PIN to login.

Step 2:  Click on “Manage Features”



Step 3:  Click on “Manage Device”

Step 4:  Click on “Optimize Call Quality”

Step 5:  Select your type of broadband connection
a) If your Internet connection has an upstream speed of at least 80 Kbps, select “High

bandwidth broadband connection”.
b) If your Internet connection has an upstream speed of less than 80 Kbps, select 

“Medium or low bandwidth broadband connection”.
c) Click on the “Save Settings” button.


